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The Superintending Engineer
Circle & Address

Dear Madam,
Sub:  TANGEDCO-AMR in HT services-Parallel with manual reading meter reading date –Further Instructions – Nov-19 CC bill- issued- Reg
Ref : Your CC Bill No_______ dtd ________
We have been charged additional amount of Rs         Lakhs in our Nov 2019 CC bill which is collected proportionately for difference days (i.e.) beyond 31 days.
We request you to refer to Tamil Nadu Electricity Supply Code, which is cited below:
(o) Month.  unless  the  context  otherwise  requires,  shall mean  a month  reckoned  according  to  the  British  Calendar. With  reference  to  billing  and  payment, it  shall  mean  the  period  between  the  date  of  meter  reading  in  a  particular  month and  the  corresponding  date  of  meter  reading  of  the  immediately  succeeding  or  preceding  month  as  the  context  requires.

“Maximum Demand” in a month means the highest value of the average Kilovolt- amperes in case of HT services and KW in case of LT services, delivered at the point of supply of the consumer during any consecutive thirty / fifteen minutes in a month depending on the nature of load.

Till now, TANGEDCO has been charging Maximum Demand for consumer on per month basis only as per Tamilnadu Electricity Supply Code. TANGEDCO has made billing considering a month as a whole irrespective of days contained within. TANGEDCO has never charged in proportion or pro-rata basis for such months having 28, 29, 30 and 31 days. Maximum Demand Charges is for a month and not for days as per supply code. 

Hence, kindly consider revising our CC bill immediately and issue instruction to the concerned officials at the earliest.

With Warm Regards,

Consumer Name

CC: Account Officer/Revenue
